
PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Maintenance (POTS) Percent Out of Service Less' than 24 Hours (%)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City. KS

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City. KS

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City. KS

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING SeptetiJbel" 1998

Kansas City, KS

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Provisioning. Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Provisioning - Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale) Average- Delay Days Due to Lack of Facilities

September 1998

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

September 1998

Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

September 1998

Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City. KS

M!!an Time to Restore (Hours) - Dispatch

25.0

Jan-98 :1 0 nfa 430 Base < 30 :~~ 20.0

Feb-98 .~: 0 nfa nfa Base < 30 :::
Mar-98 :: 0 nfa 4.57 Base < 30 m 15.0

Apr-98: 0 nfa 11.23 Base<30::' 10.0
May-98 :. 0 nfa nla Base < 30 '.
Jun-98 :~ 0 nfa 5.68 Base < 30 i 5.0

Jul-98 :: 0 nla 2004 Base < 30 :;
Aug-98 ;:: 0 nfa 1370 Base < 30 t 0.0
Sep-98 .:: 0 nfa 33.74 Base < 30 :i:

.'

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

1- .... ·swBT ,
I--+--All GLEGs I

."
:

......
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
m m m "? t m "? "? m
C: .a :ij i'i C:

~
Cl 6.

'" '" .. " " '".., u. :::;; « :::;; .., « (f)

....................................................-.. . .; - .

.:~~#:R:::r;:~:~:I~:II~G:L:E~~::e~::::::t~:~e:e~IS:DI-N.....::%~:~:~::;es::~:::::.::::....-+-_z v_a_,u_e_--1i: :::

Jan-98 ': 0 nfa 5.78 Base < 30 .1· 8.0

Feb-98 .:~ 0 nfa 954 Base < 30 ::;

~g~ 1.

1

1 "~ :m ~jE, :: +-_..-_+-_.-_.-_.---..---;'..._.....::::~:::......_.
Sep-98:~ ~ ~;: ~~~: ::::: ~~ II~ 0.0

::[::::::iIE:ii~\lt::·:::::::::::':::::::::::':::::::::r:r::::::::::::.:::::::::'.:?:~r::::::':'::::::::::::::.::::~::~ni!:!:ii!:::;::i:~:::I:l:::ii~:::ll!!::!; .

I
-····-SWBT I
--+--AII GLEGsl.'

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

'" '" "? "? '" "? "? '" '"C: .a :0 i'i >. c: 'S

""
6.

'" '" .. " ..,
~ '".., u. :::;; « :::;; .., (f)

..................

5.0

00 +---+--+-~..-.....-_-+-+_--4..-......---<_.....

200

15.0

10.0

.:R~£'~~~~;ODi~f~···:~.~.. ...:I....:I....:~~Iw.~-~~...w~,_~w"ww"'_',
I ~o

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998

Kansas City, KS

Mean Time to Restore (Hours) • No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998

Kansas City, KS
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Repeat Reports ('Yo)
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Maintenance - Specials (Resale)

September 1998

Kansas City, KS

Failure Frequency (Trouble Report Rate) ("!o)

0.20%

:

Jan-98 ':! a 000% 0.03% Base < 30:: 0.15%

Feb-98 i. a 0.00% 0.01% BBaassee« 33
0
0 ::':.

Mar-98 :: a 0.00% 0.00% 010%

98 ::: a a 00% a 07% Base < 30 ::

:;:98 ::: a 0.00% 016% Base < 30 ~~ 0.05%

98 ::' a 0.00% 0.24% Base < 30 !~
J;~:98 it a 0.00% 0.19% Base < 3<:

: Aug-98 :~ 1 a 0.00% 0.18% Sase < 30:: 0.00% '" '" '" '" '" '" '" '"
. Sep.98:· 1 a 000% 017% Bas8<30 := q> "? ~ ~ t 0,> ~ 0,> ~

;t:::~~:~~>?~;jt:::·::::::~>T.:·::::::·:::::.:n .::::::::~:~~r::::::;:>:~~~mfili\1ili@flili*iL ~ ~ ~ ~ ~ ~ ~ ~ ~ .
~ ,~~"~ ~:;; ,.~;~ ~~£ :::'": r::~~~U~~"-"-~~-=.----"'~"-,-

4.0%

Jan-98 I:: a a nfa 0.00% Base < 30 !:
Feb-98 ::. a a nfa 0.00% Base < 30 ~

Mar-98 ::: a a nfa 0.00% Base < 30 ::

Apr-98 :: a a nla 0.00% BBaassee« 33
0
0 ..:..:

May-98 :: a a nfa 0.00%

Jun-98 i a 0 nfa 0.00% Sase < 30 ~~
Jul-98 i: a a nfa 5.56% Sase < 30 ::

Aug-98 ::: 1 a 000% 5.56% Base < 30 :~
. Sep-98 ~~: 1 0 0.00% 0.00% Base < 30 ~i

::t:::::::r~::E~;::f.~;Il::~: .::: :.:: :::::::::·::::ff.:::::::: :::: ·:::::·:::::·I:t:..:..:::::::i:§~I:::::::::::: ::::: ~::~~;::M::::i:i:l::::l::::!:t!:i::::::

3.0%

2.0%

1.0%

0.0% 4---+--+-_"-"'-+-~~-+-""'-4_"'--'

'" '" '" '" '" '" '" '" '"'" ~ '" '" '" '" ~ ~ '"C: .0 ~ ii. >. C: :; '" ....
'" " '" ::l .., ::l ".., l.L :::;; «: :::;; .., «: UJ

.................... ..................... ..................................

00% +---I--+--.---4f--+-.---4~-+-.---4~....
'"'"C:
"..,

..50%

20.0%

15.0%

10.0%

~:;'I--··-c-N-ir:-u-c:s--...,:..,~...,:,..,;-::~~,..,b~,...:--R-eT-':::..o;:..::..~e-at-e,...R-e...,:".r~..,~-=~=~-te-r-Z-.v-al-u-e-l·r~::IW-'Mmm

Jan-98/1: a a nfa 0.00% Base < 30 i
Feb-98 ::: a a nla 000% Base < 30 ::

Mar-98 ::: a a nla 6.25% Sase < 30 ::

Apr-98 f a a nfa 2.04% Base < 30 ::

May-98 ; a a nfa 385% Base < 30 :~
Jun 98 ,:~ a a nfa 16.98% Base < 30 ::

A
JUUgl-_-9988 :...:.':.::.' a a nfa 1321% Base < 30 ::

a a nla 30.19% Base < 30 ::

Sep-98 ::; a a nla 24.53% Base < 30 :: ~ ~ ~

nlm:::=:§~~:!~::io=;;:;,;:i.:J·:::·:::·::·:'::::::::'::il:::::::::::::::::·:::·::·§I:.::::::::::::::::::·:··~;~I::::::::::::::;:r#.;·~X::ii.:::: i.::ii.:::~::i.:~I:~:~I::i: ~ ~ ~ .

271 - No. 54



PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Provisioning· Unbundled Network Elements (UNE) I Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Provisioning Specials (Resale) Average Delay Days for SWST Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 1998

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities
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Kansas City, KS

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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Kansas City, KS

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance· Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate ("!o)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Kansas City, KS

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Repeat Reports (%)

September 1998

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

September 1998

Kansas City. KS

Percent Installation Completed Within "x" Business Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Kansas City. MO

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING Sep-98

Provisioning (POTS) Kansas City. MO

Mean Installation Interval (Days) - No Field Work • N Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Kansas City, MO

Percent Installations Completed Within 5 Days • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Kansas City, MO

Percent SWBT Caused Missed Due Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Average Delay Days for SWBT Caused Missed Due Dates

September 1998

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities
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Oct-97 : 0 0 nfa 4.94% Base < 30 I::

.........................................................................................: :.: ; :..•........;

30.0% ....
25.0% ,,
20.0% . , "

:
15.0% .' : ••••• 'SWBT I,

,, "
---.-AII CLECsl

10.0% , ' . , . ~.
, " "

5.0%
" . :, ..

00%
.... .... .... '" '" '" '" '" '" '" '" '"~

0> 0> 0> 0> 0> 0> 0> 0> '" 0> '":> u c .c ~ ii >. C: :; .;, D-o " ... " ... " ::l "0 z 0 .., u. ::;: « ::;: .., ..,
« en

rl:ljl"lI"lI"lI"lI"lI"l!"l\"l!"l!"l!'iI:i:ll··~D:#U:~:=~-s=s-a:::;-::j~:~:_#:-:,.::37"~.::C"i.::S7";:::E=::i::.·-;~· ..I-·_·.....;·_·~_·::.~::.,;:~:.~::··:=',:..:~::::;:::!.;::i::.·:..:-1·,..I-·_···...;·_·~~::::i=~:::;=a:::~!,;y,...~::~~_;-_:-V_:-:_·-Iu_:-·e~·~_·-l:~rmmm

Jan-98 i; 0 0 nfa 6.74% Base < 30 i
Feb-98 ~ 0 0 nfa 2.65% Base < 30 ll:
Mar-98 :! 2 0 000% 1494% Base < 30 r

:: Apr-98 :: 2 0 0.00% 893% Base < 30 !::
:: May-98 :: 1 0 0 00% 29 79% Base < 30 :::

:: Jun-98 :: 0 0 nfa 11.36% Base < 30 :~
:: Jul-98 .: 0 0 nfa 1412% Base < 30 ::

:...•:... AseU9p-_9988 :",::,:, 2
1

0 0.00% 21.78% Base < 30 i
o 0.00% 2.63% Base < 30 ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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" :; '"" .!ll " '" Q.

'" " " "0 z Cl u. ::;: 00( ::;: -, -,
00( III

11.,.~:,.:'~"~:::i~ ;~; ~:= ".".l:::'W'~W'
o 0 nfa 0.25% Base < 30 i· 1.0%

[i.: DNeOcV-_9977 !::.: 0 0 nfa 0.00% Base < 30 if
1 0 000% 057% Base < 30 :i:

Jan-98 :[ 6 0 000% 091% Base < 30 ~ff 0.8%

Feb-98 :~ 8 0 0.00% 0.26% Base < 30 :f: 0.6%
Mar-98 if 7 0 0.00% 084% Base < 30 i::

Apr-98 'j 5 0 0.00% 0.00% Base < 30 if 0.4%

May-98 :j 1 0 000% 000% Base < 30 if

JJu~::: :1 ~ ~ ~:: ~:: Ba::se::: 3~000 .1: 0.2%

Aug-98 ; 3 0 000% 000% ;;i 0.0%

· Sep-98 .~ 5 0 0.00% 0.00% Base < 30 i:

::r::::::~·f~:~:::sfaf::::::::·:::::::::::::::af.::I::::·:::::::::::::::::::::::El::'::::::::::'::e.:?EI:::::::::::::::8::~~'::]!~M:!Mm:~~::~l::!i! .
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j: Oct-97 ~~ 0 0 nfa 0.68% Base < 30:: 6.0%

Nov-97 i; 0 0 nfa 8.00% Base < 30 ;:

Dec-97 ~: 0 0 nfa 0.00% Base < 30:f 50%

Jan-98 :: 0 0 nfa 0.00% Base < 30:: 40%

Feb-98 :: 0 0 nfa 0.88% Base < 30 ff
Mar-98 ij 2 0 000% 1.15% Base < 30:: 3.0%

Apr-98 :: 2 0 000% 0.00% Base < 30 ii 2.0%
May-98 i~ 1 0 0.00% 0.00% Base < 30 ji

Jun·98 ;: 0 0 nfa 2.27% Base < 30 I 1.0%

Jul-98 :: 0 0 nfa 1.18% Base < 30 ;
Aug-98 j 2 0 000% 198% Base < 30 ~ 0.0% ...

· Sep.98 :: 1 0 0.00% 0Q(j%..... ~~~~.~?oj g
l.·.·.:~.~.:.~~::·.i~tf.;l(:.:.:.:.:.:.:.:.·.:.: :.: ~J.: ::.:..:.:..::.:: ~.j.·.: :· ·.§¥..~.:.i.:.:.·.: ' 1..~5~J:@l::l::l::l::;I; .

Average Delay Days Due to Lack of Facilities
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20.0
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00 ...
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t3
0

-.···;"~';~·:,:o. ~=:;~ ~~·······~;:I·················:::·
o nfa 9.17 Base<30::

o nfa 8.84 Base < 30 ~~

o nfa 8.86 Base < 30 i:

2 1000 1231 Base < 30 f:

2 6.00 10.46 Base < 30 :~
1 7 00 22.48 Base < 30 ::

o nfa 1524 Base < 30 :~.:
o n/a 1512 Base<30~:

~.~.:::·::I·.··.··.··.··.·1·.··.·2·.··.··M·.··.·O~.·.··~.··T·~.··0~.·9t~.·a·8.8.·I.·I':j:::.·::.·.l··.··.··.··.·:.··.··.··.··.··.··.··.··.··.··.··.··.·8~.··.··.·~.·..:j.•:·.:!.:i..:f:·::..::..:~.::::..::.:::~..::.:::.:..::.:::~..::..:f..::..::.::..:~..:f:':'..::..::.'.:i..:•..:f:·:!..:i..:j.'.:i..:j.·fl·: : ::::2i:ci·~i~$:::::1~:~·~~~:tm:if:if:t:J:J:t~tmil· " . ~ . ,. . ..··~·~~lu·:.;·~·!;]:jj:jjijij:j:jiI~~~~:jf~IIjili:

Ir~;:~~j;~~:;~;i:~: # Missed All CLECs AV9. No A~;~: Z.Value 12.0 r------------------------,
1iii'=====;H-=D.::u.::e.::D:.;;a;;;te:;:s~ of Days of Days

o nfa 8.12 Base < 30 ~~

o nfa 6.38 Base < 30 ~f

1 7.00 6.40 Base < 30 i:

6 5.67 6.66 Base < 30 ::

8 4.00 6.68 Base < 30 ;~

7 4.86 7.63 Base < 30 :i

5 2.00 8.34 Base < 30 ::

~ :~~ ~:~ :::: : jl
2 4.00 8.61 Base < 30 ::

:~. Sep-98 , ~ 1~~~ ~:~ ::::: :1

jl··.·.·;·~·~~.!;;~;]lf·············.~;.j::iil;i:lii:lli:l;iilliilt·· ···.··.·:~;·~~·.f·.·.··.·:··.····i:~~.·m:i:::j:::jf:::l:::I:::~:::::;:ji~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 10 days Field Work

Apr-98 :! 427 20 468% 296% 2.02 !:~

May-98 ~~ 296 8 2.70% 3.00% -030 :::

Jun-98 ,! ~:: 1: :~~: ~~:: ~.~~ !::

AJU~::: il 334 12 3.59% 3.39% 0.20 i~i
'. Sep-98.: 319 12 376% 3.20% 0.56 :::

!C::>·~:·H"e:::Je.e~:@r:::::::::::::>::~:;'J::':'::::::::::'::: ::::grr:::··:.::::·::If.EI::··:·:::::::·:t~E"li~i~ii;lii~~liiiiliiil[]iiiiii~liii.
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Percent Trouble Reports on N,T,C Orders within 10 days • No Field Work
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lI;oo;'''~:~;~~~~:::,:·"r~~~~-···· -~---~~~--~~-~.~----

Nov-97 :: 26 0 0.00% 2.01% Base < 3D ~

Dec-97 :: 101 7 6.93% 167% 4.12!: 5.0%

Jan-98 ': 576 36 625% 133% 10.15:: 40%

Feb-98!! 965 72 746% 119% 1728':

Mar-98:: 1.651 81 4.91% 1.21% 13:14:: 3.0%

Apr-98 :: 2.142 73 341% 124% 8.72!: 2.0%

Mav-98 :: 2.056 73 355% 127% 8.89 ::

Jun-98 :i 3.230 82 2.54% 1.21% 6.68:: 1.0%

Jul-98 :: 3.889 86 221% 130% 4.82 ::

Aug-98:: 3.530 89 2.52% 1.35% 5.80 ii 0.0% r-+--r-...-------"'+--"'+--"'+--"'+--"'+--+----1
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Maintenance - POTS Trouble Report Rate (%)
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v. ~ ~~:: ~;~: :~~~ III ~::

Dec-97 252 15 5.95% 3.09% 2.62 :~~ 60%

Jan-98 923 86 9.32% 2.39% 1376 :': 5.0%

~:~:~:. ~:~~~ ~~~ :~~: ~:: ~:::I 4.0%

Apr-98: 4.831 195 4.04% 190% 1080 ~~: 3.0%

~:~:::! ::~:~ ;: ~~;: ;:: ::~ ..::.1.: 2.0%
10%

Jul-98 : 6,653 270 4.06% 2.84% 5.94 ~i

AU9-98: 6,251 256 410% 2.46% 8.26 m 0.0% ....+--....--....--ill.., --.,I----1.,---1.,--ill-+,--ill+--ill+-,--.,1---1

:: ~.ep.:e.8.L ~:1.0~ ?5~ ?~~~ ?:~~~ ~:~e.) g ~ ';; ~ ~ ~ l 10 § :; ; 1
:[.~·.·i.<~i.:.T,~~i.ll.·.:.:.·.:.:.:.:.:.:.::.:.:~;'.~.:.I.::.·.:.:.:.·.·.:.:.:.:.:.~i~:.l.·.·:.:.:.:.:.118.1:.·.:.:.:.:.:.:.3::*.6:.t:m::::::::lillID::[:::::::: '" z ~ ..~ ~ ~ ~.. .~ ~ ~...... .
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-....... -, -
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., ., ., ., ., ., <0 <0 3lq> 0> 0> 0> 0> q> q> q>.a "- li >. a.<:
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<: :; '"~ " '" ::> .., ::> "u. :::;: « :::;: .., « (J)

10%

0.5% "- .....

0.0%
.... .... ....
t 0> 0>

~ ""0 z 0

.······~~········;::~~····:;~~···,E~~·····:.::,~···r:.::~~.'w ~.....w ~._ ..

Oct-97: 3,631 29 0.80% 2.11% -5.48 i: ',.',
Nov-97 ~ 4,295 23 0.54% 1.70% -5.88 ::

Dec-97 ~ 4.572 25 0.55% 1.95% -6.83:: 15% ,
Jan-98 ! 4,945 24 0.49% 1.46% -569 ::

Feb-98 : 5,241 13 0.25% 112% -5.98 :!
Mar-98: 5,684 5 009% 1.23% -779::

Apr-98 : 6,313 7 011% 117% -780 ~!

~:~::: i ::::~ 4~ ~:~: ~~: :_:8·.;63~ !::!.:

Jul-98 : 7.310 17 0.23% 1.44%

AU9-98: 7,690 27 0.35% 1.19% -6.73 !!
Sep-98 : 7,756 18 0.23% 1.25% -8.04 !~
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City. MO

Maintenance· POTS Missed Repair Commitments (%) • Dispatch

1~:'~:ECSi :1
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I"- co co co co co co co co co
0> 0> ~ ~

0> '" ~ ~ 0> '"" C: .c Ii >. <: "5 6> "-OIl '" OIl '" '" :> :> ~
0 .., LL :::;: <l :::;: .., ..,

<l (J)

........................ ........... ... ........... ..... ................. ..........

:;:::::::::::::::::::::::::::::::::;:::::;::.::::::..... . R;~i·d~·~·~e ',' ',' ~~ ',' '" ',' ":~

~ :..': ~~; ~= ~=~ ''"'~ :: ---------------------..,
. . . 40.0%

Oct-97 :: 4 2 50.00% 4.85% Base < 30 ,;

Nov-97 :: 5 0 0.00% 6.64% Base < 30:: 35.0%

Dec-97 , 16 0 0.00% 6.85% Base < 30, 30.0%

Jan-98' 96 2 2.08% 700% -1.89:: 25.0%

Feb-98 r 138 11 797% 573% 1.12 ..'..
20.0%

Mar-98 i. 197 17 883% 8.41% 0.11 " .\
Apr-98 r 231 11 476% 6.38% -0.99 i 15.0%

May-98 j 192 11 573% 7.28% -082 i 10.0% -...a.. •• '. ,0' ••

Jun-98" 251 11 438% 7.90% -2.06' 0' _0"07'·'~., ~'..."'~' ...."::"-~ .........., ~%

Jul-98 !! 317 25 789% 1087% -1.69 :
Au9-98!: 307 19 6.19% 1144% -287: 0.0% 1"-+--4I"-~......-::::=+-----f_--.......-_+_-+__I

Sep.98 j: 298 25 8.39% 11.32% ·1.59 ~ ~ ~: : :: a 0

l.·.:.:.J.i:§.i.:f.~;a[:.:.:.:.:.:.:.:.:.¥:~~~:I:.:.:.:.:.:.:.:.:.:.:.:i.3,i..:.I.::.:.:.:.:.:.:.ie~·~:.1·.:.:.:.:.:.:].:i.~:~.]11mI11~:mll~~l ~..
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'" 0> 0>
~
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~ t 0> ~ 0> '"1'; :> " .0 :ij C: "5 6> a.
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Oct-97 :' 28 2 7.14% 10.35% Base < 30 ':. 20.0%

Nov-97 :: 31 2 6.45% 10.73% -0.77 :!:

Dec-97 :' 24 5 20.83% 9.20% Base < 30 !!: 15.0%

Jan-98 : 27 1 3.70% 1083% Base < 30 i:;
Feb-98 :. 14 1 7.14% 9.61% Base < 30 :,'

Mar-98 : 6 0 0.00% 13.09% Base < 30 i:: 10.0%

Apr-98 ! 8 0 0.00% 8.10% Base < 30 :;

May-98 : 6 0 000% 7.42% Base < 30 i:: 50%

Jun-98 j; 31 6 19.35% 10.03% 172 :::

Jul-98 [: 22 3 13.64% 10.51% Base < 30 ::'

Aug-98 " 26 4 1538% 13.31% Base < 30 :[

Sep-98~~ 24 4 16.67% 13.78% Base<30~~

ntiZl.:.:=3f~:i2::i:.:f.o~·;·i;"iJ~.:·..:..::.:.::·:..·:·j~f[ ..:::::·...:...:...3E.I:.:·.::.::·.:i.~:.~·~EI.·:·:::::·::.I~::i~5.):::l:::j~:::::~::::I:::::~::j:t.
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Missed Repair Commitments (%) • No Dispatch

Z-Value II'

..............................;:; ···································1
~~:

SWBT
% Missed

Commifs

Maintenance· POTS
..................... ~ .

• ~,~:: !:: ';;
Oct-97 !: 1 0 0.00% 2.50% Base < 30 :;'

Nov-97 !: 1 0 0.00% 2.61% Base < 30 :::

Dec-97 :; 3 0 000% 436% Base < 30 ,::

Jan-98 , 12 1 833% 4.97% Base < 30 :i:

Feb-98 :; 7 0 000% 3.97% Base < 30 ::

Mar-98', 30 4 13.33% 6.11% 164 :,:

M
AaPyr-_9988 :",:::: 21 1 4.76% 5.08% Base < 30 !:i

20 0 000% 5.50% Base < 30 :::

Jun-98 :: 33 1 3.03% 5.02% -0.52 :::

Jul-98 ,: 49 6 12.24% 7.00% 143 r
AU9-98:: 36 0 0.00% 714% -1.86 i. *

:1:·:·.·.1·2··M:e;~;.I!l· ·~;~..I·.·..·..·.· ~..: r. ~.::: "/" ··..·.·.:.·~;;],~;:i~j::l:i:,iij:liji:::!::

II······SWBT
·1_AIICLECs'

.. '
'" ,.-
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Kansas City, MO

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

40.0

... ... <Xl <Xl <Xl <Xl <Xl <Xl <Xl i <Xl
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0 " .!!l " IV ::I ::I "Z a u. ::;; « ::;; -, -, « If)

................... ............................. ............................... .......... .......

Oct-97 : 3 8.06 20.06 Base <30
Nov-97 : 1 2.52 18.82 Base <30
Oec-97 . 2 8.96 2345 Base <30
Jan-98 : 5 11.28 21.92 Base <30" 30.0
Feb·98 4 35.76 18.97 Base <30 :~

~:;:: . : ~~:: ~~:~ ::::: ~~:: 20.0

May-98 7 20.03 21.63 Base <30 :i
Jun.98 22 36.10 31.13 Base<30': 10.0
Jul-98 34 27.25 34.68 -1.38 :~

Aug.98 46 25.46 35.06 -1.71:: 0.0
. Sep-98 39 51.74 42.87 1.30 :1 ~

l::·:···~·;:·~~>ffI!t::·:::::·:·:· ..··:·.·:···:·:·;.rrr:···:·:·:·:::·:::···:::::EEI::·::::·.··::··:::::::·::Ef.Ji!:;j!:::jI:mi!l:j::!:~::!::l:~l~ ~
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Oct-97 10 4.11 12.73 Base<30:j
Nov-97 . 5 3.44 15.42 Base <30 ,: 50.0

Oec-97' 8 10.55 1725 Base<30::
Jan.98 8 2.08 14.57 Base <30 I 40.0

Feb-98: 3 1.66 13.83 Base <30:: 30.0

Mar·98 : 0 nfa 15.16 Base <30 ~:

Apr-98 1 65.28 16.78 Base <30:: 200 ••••• .' •••
May-98 : 0 nfa 16.56 Base <30 :: ~..• ' '... ...-c•••••

Jun-98 , 0 nfa 20.44 Base <30 i: 10.0

JUI-98: 2 37.71 21.10 Base<30:' tAug.98: 4 12.44 18.58 Base <30 :: 0.0 ....-I--;....----.,f--~=~::::. ....- .......- ....- ...-_-+--~
Sep-98. 3 36.37 17.04 Base < 30 :: ~ ~ b; ~ ~ ~ ~ i ~ ~ % t

t::·:3X~i.;:S;I1t::::::::::::::::·:::::::::::·.3~]::..:::..::..:·:::·::::::::.i:8::EJ.::·::.:::::.·:::·:·:::::::i:~:;F:tjl::::i:m:ll:j::l::::l:j:::~::l::i 8 z ~ .!!l ~ i ~ i ..~ ~ ~ ~
Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch
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Nov-97 ~ 0 nfa 0.69 Base <30:~ 35.0

Oec-97 . 0 nfa 195 Base <30:: 30.0

Jan-98 : 2 12.51 427 Base <30:: 25.0

Feb-98 1 0.30 338 Base <30 ::
Mar-98 1 0.20 6.80 Base <30:: 20.0

Apr-98 3 16.24 6.59 Base <30:: 15.0 \

May-98 2 062 5.29 Base <30:: 10.0 .A .Jun-98 : 1 48.27 9.96 Base <30 I 5.0 L
Jul-98 4 118 9.91 Base <30 ,:Aug-98 3 0.74 8.96 :: 00 +-=-•..:•..,...:•..:....._ ......_ ...._ .. .. ..:z::=:l!L_~
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Oct-97 : 4 001 1.03 Base <30 ::
Nov-97 ' 6 0.04 0.33 Base <30 ::
~:~::; ! ~ °n~ ~~: :::: ~~ :1

Feb-98 : 0 nfa 161 Base <30 ::
Mar-98 : 0 nfa 4.86 Base <30 :~
Apr-98 0 nfa 6.32 Base <30 i:

May-98 0 nfa 4.85 Base <30 ::
Jun-98 0 nfa 8.15 Base <30 ::
Jul-98 0 nfa 6.75 Base <30 ::

Aug-98 : 0 nfa 3.92 Base <30 ::
:: Sep-98 . 0 nfa 15.38 Base <30 ::
jr:··:·~·;··~~·S;~ilr·· 1.1 ..1. ··· ..·~:~;··r·· ..·· · .. ·.. ":··~·:;·~·]i::::::::::::::::::':::j:;~::'::::::::::::j:::j: ..
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) Kansas City, MO

Receipt to Clear Duration· Trouble Reports (Hours) Out of Service • Dispatch
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Z-Value
SWBT
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Clear (Hrs.)

Residence

Oct-97 1 5.77

4 4.42

14 6.93

91 14.48

134 15.12

191 18.55

225 13.65

185 13.79

229 18.95

283 18.72

261 21.72

Feb-98

Mar-98

Nov-97

Oec-97

Jan-98

13.39 Base < 30 1i
1287 Base < 30 :;

14.49 Base < 30 ;;

14.39 0.05 1~

13.01 1.86 ::

15.37 2.86 ::

13.87 -0.22 ;:

14.22 -038 ::

17.65 115 ::

~~:~~ :~~~ I
::

Sep-98 : 259 26.95 25.66 0 81 ;;

Apr-98·

May-98 :

Jun-98 ;
Jul-98·

Aug.98 :

J MeasuremenllJ:f-_,.,...---:;.;;A;.;;II..;C:;L::E:.;C:;:s:-'--'-:-:---l
:1 No. 39 No. of Receipt to

i~~:~~:~:~:j:~:~:~:~:~:~:::;:;:;:::;~:::;:;:::; Orders Clear (Hrs.)
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.... .... .... <0 <0 <0 <0 <0 <0 <0 <0 <0
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Oct-97 18 9.86 Base < 30 /: 200

Nov-97: 26 8.04 12.77 Base < 30 ;;

Oec-97 : 16 10.99 13.61 Base < 30:: 15.0

Jan·98 ; 19 5.85 13.04 Base < 30 ~j " ...
Feb-98 ~ 11 8.04 11.88 Base < 30 ~~ " "
Mar-98 : 6 511 13.53 Base < 30·. 10.0

Apr-98: 7 4.11 11.03 Base < 30 1~
May-98 : 6 22.96 11.90 Base < 30 1: 5.0
Jun-98 : 31 16.04 12.55 101 :.

Jul-98 20 8.06 13.91 BBaasse
e

« 3030 ..i..!
Aug-98 22 15.88 14.42

. Sep-98 21 19.33 14.01 Base < 30 :i

·r:::.:.~·~:.~.~;Si;fIJ.:.·.: ..::....·.:::.:.;:.~~:l:::::.·.·:·;:.:.:::.:.:::.~:i~.rJ.·:::· ....·::.:;·.....·.~·~:i~]l~j::::lii::l::::ll:jl::::::l::~!lj::j:
Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service • No Dispatch
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Nav-97 . a n/a 2.89 Base < 30 ~~ , I

Oec-97 1 0.00 463 Base < 30

Jan-98 1 1.47 6.09 Base < 30 ::

Feb-98 5 8.63 8.86 Base < 30 ::

Mar-98 0 nfa 16.07 Base < 30 :;

Apr-98 1 18.95 731 Base < 30 !:
May-98 0 nla 10.83 Base < 30 ::

Jun-98 3 3.13 11.25 Base < 30 :;

Jul-98 ; 0 nfa 885 Base < 30 ;:

Aug-98 ; 1 748 904 Base < 30 ::

Sep-98 : 1 0.18 4.88 Base < 30 ;;
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%)
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Nov-97 ::: 5 5 100.00% 95.77% Base < 30 :

Dec-97 ::: 16 16 10000% 91.26% Base < 30

Jan-98 ::: B4 80 95.24% 91.88% -112 :
:::

Feb-98:: 126 116 92.06% 95.65% 195 ;

Mar-98 i 175 152 86.86% 90.74% 175 :

Apr-98 ::: 208 187 89.90% 93.46% 2.03 :

May-98 ::: 180 167 92.78% 94.20% 0.81 !
Jun-98 ::: 218 172 78.90% 84.47% 2.25 :

Jul-98 !', 281 209 74.38% 78.29% 1.57 :

Aug-98 ": 247 187 75.71% 81.58% 2.35 :
.:

:: Sep-98 ,,' 240 159 66.25% 70.88% 156 '

ir::::::iXE:s;:n::f::::':":"T:fE:r':'::::::::::::::X;~tI::::::::::::er:~EI:::::::::3i.:i.E::m::!::::::;::::::t!!::::lL.
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Dec-97 :' 17 15 88.24% 86.91% Base < 30 i: 60.0%

Jan-98 :: 20 20 100.00% 89.10% Base < 30 :: 50.0%

Feb-98 ::' 15 14 93.33% 91.52% Base < 30 ,,:,,:
:: 40.0%

Mar-98 :i 6 6 10000% 88.34% Base < 30 ::

Apr-98 :: 8 8 100.00% 91.20% Base < 30 .:

May-98 :: 6 4 66.67% 91.62% Base < 30 ::

Jun-98 :: 31 30 96.n% 88.55% Base-<1.
30
44 :,,::,,:

Jul-98 :' 20 20 100.00% 88.19%

AU9-98 :, 22 18 81.82% 89.09% Base < 30 ::

: Sep-98 ~ 20 15 75.00% 87.69% Base < 30 i~
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Maintenance· POTS Percent Repeat Reports (%)
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Ocl-97 :: 26 4 15.38% 8.10% Base < 30 'j
Nov-97 .:::'., '.

21 0 0.00% 6.84% Base < 30 ::

Dec-97 :'~ 21 0 0.00% 7 21 % Base < 30 ::

Jan-98 ::: 22 1 455% 763% Base < 30 :~
Feb 98 ::: 12 1 8.33% 7.20% Base < 30 :'

Mar:98 ::: 5 0 000% 7.26% Base < 30 ::

Apr-98 ::. 7 1 1429% 6.72% Base < 30 :'

May-98 m 6 0 0.00% 6.22% Base < 30 :,

JJu~::: I·: ~~ : ~: ~~: ::~: Base ::~ :1

AU9-98 ::: 25 5 20.00% 728% Base < 30 ::

'. Sep-98 :': 17 0 000% 7.21% Base < 30 ::
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning· Specials (Resale) Average Installation Interval (Days)
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Provisioning. Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City. MO

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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Jul-98 :: 6 4.76 19.19 Base < 30 i
Aug-98 '! 6 6.92 16.28 Base < 30 :

Sep-98 .~ 2 727 24.98 Base < 30 ~ ~ ~
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Z-Value

·I! 15.0
Jan-98 ~: 0 nfa 8.51 Base < 30 t
Feb-98 ~ 0 nfa 7.44 Base < 30 :i.
Mar-98 :: 1 0.02 12.91 Base < 30 ~ 10.0

Apr-98 ~: 0 nfa 14.99 Base < 30 ~~.
May-98,: 1 5.13 12.88 Base < 30 !: 5.0

Jun-98 :: 0 nfa 18.33 Base < 30 t
Jul-98 :~ 0 nfa 21.77 Base < 30 t

Aug-98 :! 0 nfa 12.20 Base < 30 ~:: 00 -l--+--+---<....--<....---4....---4~---l~......~......~...

. Sep-98 ;: 0 nfa 15.06 Base < 30 :i; ~ %
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___ ',::£=S:::: ~;:= z-v.,~! ::: '.
:: ::. : '.
:~~ :: . ,

Jan-98 ii! 0 nfa 13.44 Base < 30 II: . ,
Feb-98 :~' 0 nfa 9.06 Base < 30 ::,

Mar-98 '" 0 nfa 16.33 Base < 30 :::
Apr-98 ::: 0 nfa 5 76 Base < 30 i
~:~::: iii 0 nfa 6032 Base < 30 i
Jul-98 ::~ ~ ~: ~~; ~::: : ~~ Ii.

Aug-98 i: 0 nfa 15.45 Base < 30 t
'. Sep-98 t 0 nfa 10.56 Base < 30 ~:
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Mar-98 :: 0 nfa 1.78

Apr-98 ::: 0 nfa 9.47 Base < 30 ::;

May-98 i 0 nfa 283 Base < 30 i
Jun-98 :~ 0 nfa 27.40 Base < 30 :~;
Jul-98 :' 0 nfa 5.53 Base < 30 ~:,

Aug-98 i: 0 nfa 5.73 Base < 30 :,

p::::z::::::::SiefrP-i:98iij:': 0 nfa 754.63 Base < 30 !~i
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Mean Time to Restore (Hours) - Dispatch
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Maintenance - Specials (Resale)

9"'·:':;~"~::~;~·~·~~b--",v·'"···"·1··~~···

",.,,, , "'. ",..."'"I"'"
Feb-98 ::: 0 nfa nfa Base < 30 ,"

Mar-98 :.:j 0 nfa nla Base < 30 :i:
Apr-98 ::' 0 nla nla Base < 30 ::: 100.0

May-98 t 0 nfa nfa Base < 30 :::
Jun-98 .:: 0 n/a n/a Base < 30 :i: 50.0

Jul-98 t 0 n/a 29050 Base < 30 :::

Aug-98 t 0 nfa n/a Base < 30 it
. sap-sa ~~ a n/a 4.02 Base < 30 i~'

:~r·:·:·:;·~·:~~:·:·i·~;!"·f,t:·:·:·:·.·:·:·:·:·:·:·:':''':':':':''~:''[.':':':':':'.':':'.':':':':':':':·;;;r:·:·:·:·:·:·.··:·:·:·:·:;·~i::~]:jl::::l:::::::I:l::::l::i;::::1::11i~i::
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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Feb-98 .\ 0 n/a 1784 Base < 30 J 150

Mar-98 :i: 1 427 11.53 Base < 30 ::; :
Apr-98 ::: 4 128 4.27 Base < 30 ::: 10.0 • '. •

May-98 m 0 n/a 9.59 Base < 30 ::; • - •
Jun-98 :j 2 042 6.03 Base < 30 ::, 5.0 A ..··
Jul-98'[ 2 1.41 25.79 Base < 30 ::~ _ ./"'.... -A.- __

Aug-98 :; 3 0.69 18.95 Base < 30 i.:' 0.0 <Xl <Xl <Xl

Sap-SS .:. 0 "fa 17.73 Base < 30 ~: c:p ~ ~ ~ t ~ ~ % ~
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"....l ' N' .00 ,~J :::
Feb-98 i 0 nfa 748 Base < 30 @ 8.0

~~;:: .: ~ ~;: ;:~ ::::: ~~ !!:

May-98 ". 0 n/a 610 Base < 30 ::
Jun-98 ::: 0 nfa 10.54 Base < 30 ::

Jul-98 ::: 0 nfa 1412 Base < 30 ::

Aug-98':' 0 n/a 1354 Base < 30 '::
,. Sep-98 ::: 0 n/a 14 55 Base < 30 ::
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:I 300

;:::: I : ~: ,:: ::~::I
Mar-98 : 0 n/a 401 Base < 30 :::

Apr-98 :: 0 nfa 3795 Base < 30 ::

MaY-98:r 0 nla 16.87 Base < 30 ::
Jun-98 ::; 0 nfa 1033 Base < 30 ::

Jul-98 ::, 0 n/a 1685 Base < 30 :::

Aug-98 ::: 0 nfa 16.95 Base < 30 ':'

•.
..:::.'1' ·1·..·2··.·.·M··.·.·o.S e.·T·.p..·o-.·.91··~·.8.·.,.·:I·.:·:'., ..::!.:::.""'I:.··"'.·.·.·.."'"':::z~:i:°$:::z~:::zrin:i;ifa$~::;::;:=1i:1=.0:i::7$;ITriBrasrej;:<r3fo['::. .:~ .. ..::.:.::·iJ.·:.:: ....::.. :'.'>;~ I" : ..;..5:§o.:::m::i:'i:::":;:::::::i::::::::::::,:i::::::::::i'

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

···..

"".,, ,

,.

,,

···,.

\
"

Mean Time to Restore (Hours) - No Dispatch

7.0

8.0

6.0

9.0,...----------------------,

Z-Value

...........................::.
Maintenance - Specials (Resale)

Jan-98 : 0 nla 6.91 Base < 30:: 5.0 '

Feb·98 ~ 0 n/a 2.91 Base < 30 ~j 4.0 •
Mar-98 : 0 nla 2.62 Base < 30:: 3.0 •
Apr-98 ~ a n/a 5.16 Base < 30 ~~ .. ... •

May-98 : 0 nla 8.65 Base < 30 ii 2.0 •

Jun-98 ~ 0 n/a nfa Base < 30 ~~ ••
Jul-98: 0 n/a 216 Base < 30 l 1.0 :.

Aug-98 : 0 n/a 8.57 Base < 30; 0.0 <0 <0 <0 <0 <0 <0

:: Sep·98. 0 n/a 2.71 Base < 30 ~j ~ ~ ~ ~ t ~ ~ ~ 6-
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